IMosuTHka 32 MOBEPUTETHOCT

3a ,llammopoBo“AJl 3amurara Ha JIMYHUTE JAaHHH U OCUTYPSIBAHETO Ha IPO3PAYHOCT OTHOCHO
00pabOTBAHETO UM Ca BaXKCH acCIEeKT OT JCHHOCTTA HU. B Ta3u Bpb3Ka U B ChOTBETCTBUE C M3UCKBAHUSTA
Ha Permament (EC) 2016/679 wna Espormetickuss mapimamenr W Ha CwBera ot 27 ampun 2016
roJIiHa OTHOCHO 3aluTara Ha (U3UYECKUTE JIMIAa BbB Bpbh3Ka ¢ 00paOOTBAaHETO HAa JUYHU JIAHHU H
OTHOCHO CBOOOJHOTO JBW)KCHHWE Ha TaKMBa JaHHM M 3a oTMsHa Ha JlupektuBa 95/46/EO (OOmus
periaMeHT OTHOCHO 3allluTaTa Ha JaHHUTE), MpejacTaBsiMe Ha Baiero BHuMaHue 00Ima wH(pOpMAaLHUs 3a
Hac ¥ 3a 00pabOTBaHETO HA JIMYHM JIAaHHU OT Hallla CTPaHA B PA3JIMYHUTE B3aUMOOTHOIICHUS, B KOUTO
ydacTBame o oTHouieHue Ha u3non3Baneto Ha EJIEKTPOHHUA MAT'A3WH.

Jannu 3a koHTakr c ,,IlamnopoBo* A/l

»IlammopoBo* A/l Bnucano B TeproBckust peructsbp npu Arennus no snucBanusaTa, EMK 830166943, cbe
Celaiuile M aapec Ha ynpasieHue: K.K. [lammopoBo 4870, obuuna Yenenape, xoten Opioser; e
aJIMUHUCTPATOp Ha JIMYHHA JaHHHU 1Mo cMuchia Ha Permament (EC) 2016/679 u 3akona 3a 3amuTa Ha
JIMYHUTE IaHHM.

AnpeckT Ha OpykecTBOTO e: K.K. [lammopoBo, xoten OpiioBen, a AaHHM 32 KOPECHOHACHIMS: K.K.
[TammniopoBo, xoten Opiosen; Email: marketing@pamporovo.me; ten: +359 (0) 700 17 702.

JITBIKHOCTHO JIMIIE 10 3a1UTA HA JIaHHUTE

B IlammopoBo AJ] e ompeneneno rekHOCTHO Jduie 3a 3amurta Ha Jugaute naHHM (Data protection
officer) ¢ agpec k.x. [Tammoposo 4870, o6muna Yenenape, xoten Opioserr; e-mail: dpo@pamporovo.me
/Tenedon 3a Bpb3ka: +359 3 0958409; +359 888 415 598. JI1bKHOCTHOTO JIMIIE 1O 3aIUTa HAa JTUYHUTE
JTAHHU OTTOBaps Ha U3MCKBaHUATA Ha OOIIUS PEriaMeHT 32 3allUTa Ha JTUYHUTE JaHHHU U CE OTYHTA MPSIKO
npen CvBeta Ha Aupekropute Ha “Ilammoposo” A/l

Kak mo:xere 1a Hu npegocrapure Bamara jquuna ungopmanus?

1. Peructpupaiiku ce B UHTEPHET MAT'ASMHA

2. Uznpamaiiku 3asBKa 3a MOKYIKa Ha KapTa 3a MOBeYe OT JBa JIHU WM TOJI3BalKN MAaKeTHUTE HU YCIYTH,
BKJIFOUBAIIIH TMPEJIOCTaBsIHE HA CKW/CHOYOOpP 000pyIBaHE W/WIIM CKH YUWIHINE B TPYIa WIH KYITyBaKu
cu CITA maker.

3. Karo nocerute Hamusi yeOcaT miau npoduinTe HU B colpaiHnuTe Mpexu Facebook, Instagram u
JPYTH.

[o-mony me ouepraem Buaa Ha MHPOPMALIUATA, KOITO OOMKHOBEHO ce ChOMpPa BBB BCAKO €HO OT TE3U
00CTOSATEICTBA, IPUIMHNATE 32 TOBA, KaK IIIe 5 M3I0JI3BaMe U KaK IIIe 51 ChbXpaHsBaMe

Pernchaunﬂ B UHTCPHET MarasuHa

3a /1a M3MoJI3BaTe €JIEKTPOHHUSI HU MarasuH MOJKETE Jla C€ perucTpupare, 3a KOeTOo € HeoOXOIMMO Ja
MPEI0CTaBUTE JIAHHHU 3a MPEANOYUTAHO MOTPEOUTEICKO UMe (3aeJHO C Maposia), TpU UMEHa, AbpKaBa Ha
MOCTOSIHHO TIpeOMBaBaHe, 1aTta Ha pakaaHe u e-mail.
e [lomsBaHeTo Ha MOTPEOUTEICKO UME M IApoja ca HYXKHHU 3a IMOCIEABAINA MACHTU(GHKALMS Tpe]
caiita. 3a J1a MpeAOTBpATUTE M3THYAHETO HA JIMYHU JAaHHU OT Bamms moTtpeburencku mpodmwi,
MOJISI 1a TM MA3HUTE U JIa HE T CIIOJIENSITE ¢ HUKOTO, TIPU HUKAKBU YCIIOBHS;
e lMelnbT cmykKu 3a MOTBBP)KAEHUE HAa PETUCTPAIUATA, KAKTO W 3a IMOCIEABAIId KOHTAKTH BbHB
Bpb3Ka C IpefocraBsHe Ha yciayrure. Ha mocoueHuss or Bac umeiln Moxe na wusnpamame
MapKEeTUHIOBU CBHOOIIEHHs, ChOOpa3HO pasmopendara Ha wi. 261, am. 2 or 3akoHa 3a
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€JIEKTPOHHUTE ChOOLICHNUS, KaTo Bue Moxere 1a Bb3pa3ure cpelly ToBa IO BCSIKO BpEME JIECHO U
0e3mIaTHo.

e II3BbH chywyaute mo wi. 261 or 3akoHa 3a EJIEKTPOHHHUTE CHOOIIEHHS, H3MPAIIaHETO Ha
MapKETUHIOBU CHOOILICHHUS 32 LENUTE Ha AUPEKTHUS MApKETHHI M peKiiaMa Cce MO3BOJISIBAT CamMo
IpY IPEABAPUTEIIHO MOJIYUYEHO ChIylacke Ha rnorpedutesns. Cbriacuero Moxe 1a Obae OTTEIVIEHO
MO BCSIKO Bpeme. BaleTo M3pu4HO MUCMEHO Chriiacue MoKe jAa ObAe MOoJdydyeHo, HampuMep 4pes
MOITBJIBAHE Ha OTIesIeH (opMyJIsip 3a MoJTyyaBaHETO Ha WHPOPMALMOHHHS OFOJICTHH.

PesepBanun/ 3asBka 3a NOKyNnKa Ha JU(PT KAapTH U YCJIYIH

Korato mpaBute pesepBauusi WM 3asBKa 3a yCIYTMTE HU, € HEOOXOJUMO J1a HU TpeaocTaBuTe Bamm
JUYHY JIaHHH, 32 Ja Bu unentudunupame, B ciaydail Ha HEOOXOAMMOCT Ja ce CBbpkeM ¢ Bac u 3a nma
IIPEJOCTaBUM B IIOCJIEACTBUE YCIYIHTEe, KOUTO CTe 3amaThin. Ta3u uHdopmanus 0OMKHOBEHO BKIIIOYBA
Bamute umeHa, appkaBa Ha MOCTOSHHO NpeOKBaBaHe, qaTa Ha paxaaHne, e-mail agpec, kakTo u 1aHHU 3a
TErjo, BUCOYMHA, HOMEP Ha OOYBKHM, CTENCH Ha BJaJICCHE HA CKW/CHOYOOpI, KaKTO M €3UKOBUTE Bu
NPEANoYNTaHNs, B CiIydad, 4e ce 3asBsiBa oOopyIaBaHe M CKM yuwiaumie. MoxkeM Ja H3I0JI3Bame
npenocraBeHata or Bac madopmanms, 3a ga Bu msnpamame odeptu u mHpOpManus 3a ycIyrure Ha
“IlammopoBo” AJl. Ako kenaere Ja mody4yaBare TakaBa WH(OpMAIUsS MOXKEeTe J1a ce abOHMpaTe 3a Hallus
newsletter xato Ha HamMs cailiT OTOENEKMTE KBaJpPaT4eTO 3a ChIJIACHE Ja IOJy4aBaTe CICHUATHU
IIPEUIOKEHHS OT Hac. AKO Beue He JKeJlaeTe [a MojlyyaBare Takusa oepTu 1 HHPOpMaLHs, MOXKETE /1a ce
OTIIMIIIETE IO BCSIKO BpeMe, KaTo KIMKHETe BBhpXy JuHKa "OTnucBaHe" B camMoTo choOmeHue. Bcesko
THProOBCKO ChOOIIIEHHE OT HaCc KbM Bac Iiie Ch/ibpka HHCTPYKIIUH 32 OTIHCBAaHE U JIMHK ,,OTIHCBaHEe ",

Karo nmocerure Hamus yeﬁcal‘flT HJIHA HpO(l)H.]'[I/ITe HU B COLNMAJTHUTE MPEKH:

WsnomsBame "OuckBuTkn" Ha Hamms yeOcaiit. "buckBurkmre" ca 4WacT OT WHGOpPMAIUATA, KOATO
WHTEPHET CalT MpexBbpis Ha TBBPAUS Bu nuck 3a nenure Ha BOJEHETO Ha 3amucu. M3mon3BaHero Ha
"OUCKBUTKK" € WHIYCTpHAJeH CTaHIapT - IIe TM HaMepuTe NOYTH HaBCsiKbae B MHTepHer. Hammre
caifToBe M3MOJI3BAT "OMCKBUTKHU', 3a /1a pa3No3HABAT IOCETUTENIUTE, KOraTo MOCETAT OTHOBO ChOTBETHHMS
cair. [llom 3Haem, ye cre Bue, mMoxeM jJa nepcoHaiu3upame BaileTo OHJIalH MOCENIeHUWE U J1a To
HalpaBUM IIO-110JIE3HO U y100HO 3a Bac. Bp3MOXKHO € ChIIO Taka /1a OLEHUM ChIBP)KAHHETO U YCIIyTUTE
CH ¥ JIa TIOJrOTBUM ye0 caliTa cu 3a MOCETUTENINTE Ha Oa3aTa Ha Jpyra uHpopMaIus, KOsSTo choupame,
kato IP ajmpecu, kouTo ca HOMeEpa, NPUCBOEHM Ha Baimius KOMOIOTHp, Korato m3noiizBare MHTepHET,
MUKCceNHN Mapkepu (uiu siciu gif) Buma Ha MHTepHeT Opay3bpa WM ONEpalMOHHATa CHCTEMa, KOSITO
nsnon3sare. Tasu wmHpopManusi ce chOUpa CHBKYIIHO, HO MOXEM Jia s OOBBpKEM C JMuHata Bu
nHGOPMALIUS Ype3 M3MOJI3BaHETO Ha "OMCKBHUTKU', KaKTO € omucaHo no-rope. Hue msmomssame Google
Analytics u Adobe Analytics, 3a 1a U3MEpUM KaK MOCETUTEIUTE B3aUMOJCHCTBAT ChC ChIBPIKAHUETO HA
Hamms yeOcaiT. M3mon3Bame M nepcoHayiM3upaHa aynutopus BbB Facebook, 3a jma mowckame oT
Facebook na Bu moka3Ba pekiamu, KOMTO ca MEPCOHAIM3MPAaHU Ha 0a3ara Ha B3auMojaeHcTBHETO Bu ¢
HaIlusl yeOcalT Wi HaIIMTE CTPAaHUIIM B COLMAIIHATA MpEXa, W Jla U3MepBaMe Kak B3auMoJieiicTBaTe ¢
Te3n pekiaamu dpe3 Facebook Pixel. Bewuku Te3u ycimyrm wusmonsBar "OMCKBUTKH" W TMOJOOHU
TEXHOJIOTHH, KaTo Hanpumep ye0 Masiy, MapKepu W BrpaJieHH CKPUIITOBE, 3a J1a 3alrcBaT HHPOPMaLHs
3a B3amMozeiicTBreTo Bu ¢ mHammute yeOcaiitoBe. JlombiaauTenHa nHbopMaius 3a ToBa Kak Te3W YCIyTH
M3II0JI3BaT TaKMBa TEXHOJIOTHH MOXe Ja ObJie HaMepeHa Ha yeOcaiita Ha Google u yeOcaiita Ha Facebook,
KaKTO M Ha CaliTOBETE Ha ChOTBETHHUTE jocTaBumiid Kato YouTube, Instagram, Twitter u ap. Axo He
HcKaTe Ja chOupaMe JaHHU, CBBbpP3aHU C noceuieHusita Bu Ha Hamms yeOcaiit,upe3 Google Analytics,



MOJKETEe Jla Ce OTKa)KeTe, KaTo MHCTalupare jo0aBkaTa 3a Opay3bp3a oTkasBaHe oT Google Analytics.
Moxere J1a ce OTKakeTe OT TepcoHanu3upanara ayauropusi B Facebook, karo mocetute crpanunara 3a
oTka3BaHe Ha Facebook u Ha ApyruTe 10CTaBUMIIN.

3amo o0padorBame Bammre JuuHu 1aHHu?

1. 3a ga ycTaHOBMM M HOJABpKamMe OTTOBOPHM THPrOBCKM OTHOLIEHMWs ¢ Bac u na Bu npemocrassme
Ka4yecTBEHO M HEMPEKbCHATO 0OCITyKBaHE.

2. 3a pma pasbepem Bammre HYXOW, TPEANOYATAHUS W YIOBIETBOPEHOCT OT HAIIUTE YCIYTH.
[lopaepkame OTYETHOCT HAa MPOAYKTUTE M YCIYI'HTE, KOUTO MOJIy4yaBaTe OT HAac, U MOXEM Ja IOMCKaMe
JOBITHUTENHA HH(pOpMaNus, 3a 1a MoxeM Aa Bu obciyxBame mo-no0pe.

3. 3a ma pazpabotrBame, momoOpsBame, TpeiaraMe Ha Tasapa WM TpeocTaBsMe HOBH TPOAYKTH U
ycayru. Hampumep, Hue aHanum3upaMe Kak M3I0J3BaTe HAIIWTE YCIAYI'M M B KakBa CTENEH CTe
YIOBJICTBOPEHU OT TIX, 3a Jia MOXEM Io-1o0pe Jia pa3depeM Kak Ja [MOJA00pUM HAIIUTE YCIYTd H
CHOTBETHO /12 NOBUIINM Bamiara yj0BI€TBOPEHOCT OT TSIX.

4. 3a yna ynpasisiBaMe M pa3BHBaMe HalllMs OW3HEC W omnepanuu. Hampumep, aHaau3upame MOJCTUTE Ha
[0JI3BaHE HA HAILIMTE YCIIYTH, 3a Ja MOXKEM Ja T'M yIpasisiBamMe e(EeKTHBHO M Ja IUIaHupame Oblel
pacrex.

5. 3a y1a oxpaHsBaMe HaIUTE OOCKTH IMOCPEICTBOM CHCTEMH 32 BHJICOHAOIIOICHHE.

6. 3a 1a OTroBapsiMe Ha 3aKOHOBUTE U PEryJIAaTOPHUTE N3UCKBAHMUSL.

Ipunuunu npu o6padoTka Ha Bammure JUYHH JaHHU:

1. Hama nma oOpaboTBame miu paskpuBame BamuTe JTUYHU JaHHH 32 JPYTH LEIH OCBEH MOCOYCHUTE I10-
rope, OCBeH ¢ BaieTo u3puyuHO chrilacue 3a BCsika OT/eNTHA JOMBIHUTEIHA [IET.

2. lle 3amuTum BammumTe JIUYHM JaHHU ChC ChOTBETHUTE TEXHMYCCKU M OPraHU3al[MOHHU MEPKHU 3a
CUTYPHOCT.

3. e npeamnpuemMeM MOIXOMSANIM CTHIIKU, 32 Jia 3allUTHM MMOBEPUTEIHOCTTA HAa Barure JIMYHU JTaHHH,
KOraTo B3aUMO/ICHCTBAME C TPETH CTPAHH.

4. 1lle ce ctpeMuM Jia ma3uM Bamute jJUYHM JaHHU U J1a TH MOJUThPXKAME aKTYaTHH 32 [ETUTe, TOCOYCHU
o-rope.

5. llle ynoBieTBOpuM B pa3yMeH CpPOK Besika Barra mos6a 3a mocTen 10 Bammre mudaHn qaHHU.

Kbae chxpansiBame u Tpancgepupame Bammure auunm nanumu?

Hue cbxpansBame Bammre nuyHM JaHHM B €IEKTPOHEH BHJ Ha COOCTBEHU CHPBBPH, HAXOMSIIM CE Ha
teputopusta Ha PeryOinka brirapust ¢ BUCOKO HMBO Ha WH(pOpPMalMOHHA CHT'YpHOCT. Hue He chOupawme,
He 00paboTBaMe M HE pa3KpHBaMe YyBCTBUTEIIHM JMYHM JAHHU, KaTO paca, PeJIUIus, WM MOJUTHYECKa
npuHauIexkHocT. Hue moske na paskpueM Bammre nMyHM JaHHM M3BBH HalllaTa rpymna:

1. B cirydaii, 4e mpoaaieM MM 3aKyniuM OU3HEC W aKTHBH, ITPH KOETO MOXKE Ja C€ HAJIOKH /1a Pa3KpHeM
nuuHUTE BU TaHHM KBbM NpoJiaBayda/KyyBaya.

2. AKO OM3HECHT HU € 3aKyIleH OT TpeTa CTpaHa, IpH KOETO JIMUYHUTE JaHHU 33 BCHUKUTE HU KIMEHTH LIe
ObJIaT YacT OT aKTUBHUTE, KOUTO TpaHchepupame KbM KynyBada. Te3u TpaHchepu iie Ob1aT choOpa3eHu ¢
YCIIOBHSATA HA KOH(PUICHIIMATHOCT M 3aIlMTa Ha JMYHUTE BU TaHHM M yCIOBUSTA HA MMOBEPHUTEIHOCT IIE
OBJaT 3ama3eHu ¥ BaIUIHU.



BbB BcHukH Apyru ciiydyan HEE Ie 0OpaboTBame, pa3KpHBaMe WM CIIOAEIsIME Bammre TUYHU TaHHM,
€MHCTBEHO aKo0 € M3MCKYeMO I10 3aKOH HJIM KOTaTo C€ M3MCKBA C IIEN J1a Ce ChoOpa3uM ChC U Jla CIa3uM
W3UCKBaHUSI HA TYyOJIMYHK OpTaHH, ACUCTBAIIM ITPH 3aKOHOBA KOMITETCHTHOCT.

Bamure npasa

Bue umMarte cieqnute npasa o oTHoIIeHue 00padoTBaneTo Ha Bammure TUYHU TaHHU:

. [IpaBo na 6baeTE MHDOPMUpAHH.

. [IpaBo Ha OCTHII.

. [IpaBo Ha KOpurupaHe.

. IIpaBo Ha u3TpuBaHe.

. [IpaBo ma nckaTe nma ce orpaHudn 0opadoTKaTa

. IIpaBo Ha MPEHOCUMOCT Ha JaHHHU.

. [IpaBo Ha BB3paxeHue.

. [IpaBa BBB Bpb3Ka ¢ aBTOMAaTU3UPAHOTO B3EMaHE Ha PELICHHUs U PO IIUpaHe (KOraTo € IPUIIOKUMO).

0N N LN~

3ana3zBaMe CU IIPABOTO NEPUOJUYHO J1a aKTyajau3upaMe Ta3u IOJIMTHKA, Iopaau KoeTo Bu okypakaBame
MEPUOIUYHO J1a sI Iperjexaare, 3a Ja ycTaHOBsABaTe Kak oOpaOoTBame W 3amuraBame Bammre auunu
JaHHU. AKO MMaTe BBIPOCH OTHOCHO Hamara IlosnTuka 32 MOBEPUTEIIHOCT MJIM KEJaeTe 1a OTHPaBUTE
HUCKaHC U Jia YIIPAXXHHUTE IIpaBa 1O OTHOLICHUC Ha Bammre nuunmn JaHHU, MOJIA J1a C€ CBBPIKETE C HALICTO
JTBKHOCTHO JIHILIE 110 3alMTa Ha JIMYHUTE JAHHU Ha UMeitn dpo@pmporovo.me win 1a HU MHIIeTe Ha
aapec: k.k. [lamnoposo, xoren Opiosew.



